
NRBN RESIDENTIAL VOICE FEATURE DESCIPTION 

CALL FORWARDING  

Forward all calls to another number. Long distance charges still apply.   

 Activation: Dial *72. Enter number when prompted. 

 Deactivation: Dial *73 

HIDE MY NUMBER 

Hide Caller ID (Name and Number) while making a call. 

 Activation: Dial *67 + <number>  

CALL RETURN 

Call the last number that was dialed. 

 Activation: Dial *69 

CALL WAITING 

Answer and receive multiple calls at once. 

 Service Activation: Dial *43 

 Service Deactivation: Dial #43  

Answering: Press the Flash button to answer the second call. 

CALLER ID 

Display the name and number of a caller.  

LAST NUMBER REDIAL 

Call the last dialed number. 

Activation: Dial *66  

THREE-WAY CALLING 

Setup a call with two other parties.  

 While on a call press the Flash button. 

 Dial a number. 

 Once the second call has been established press the Flash button again. 



VOICEMAIL  

Callers can leave a message if the phone is not answered. (Default 3 rings)  

 Access: Dial *86 (Default Passcode 0000) 

 Listen to Messages: Access Voice Portal 

   Press 1 

 Change Greeting: Access Voice Portal  

   Press 3 

 

  

 


